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Satisfied
Agents

We are proud that more
than 80% of agents feel
that Morses Club helps
them deliver great
customer service”
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Agent satisfaction research July 2017

I I
AGENT
SATISFACTION 2017

—

OF AGENTS FIND TABLETS USEFUL
FOR THEIR BUSINESS

OF RESPONDENTS ARE PROUD TO
BE MORSES CLUB AGENTS

77%

/

2

OF AGENTS FEEL MORSES CLUB
HELPS THEM DELIVER GREAT
CUSTOMER SERVICE

87%

OF AGENTS UNDERSTAND THE
IMPORTANCE OF TREATING
CUSTOMERS FAIRLY

82%

" The support from my
manager is exceptional.

| receive excellent

regular training.’

97%

80%

Based on annual independent satisfaction
surveys (Mustard).
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